
First Six Weeks Notes

ÅThe Communication    
Model

ÅListening

ÅNon Verbal 
Communication



Communication and Stage fright

·Communication- is the process of sending and 
receiving messages in order to share meaning.

·Process- an ongoing activity with no clear beginning or 
ending.

·Communication apprehension or stage fright- being 
fearful about participating in some form of 
communication with or in front of others 



Ways to control stage fright

·Select a topic that your audience will find interesting

·2ÅÓÅÁÒÃÈ ÔÈÅ ÔÏÐÉÃ ÔÈÏÒÏÕÇÈÌÙȟ ÓÏ ÙÏÕȭÒÅ ÔÈÅ ÅØÐÅÒÔ

·Prepare the material in an organized and interesting manner

·Practice and practice some more, that will give you confidence and you 
will not have to rely on notes

·Take deep breaths before beginning and relax

·Get your notes organized (remember to number the cards and boldly 
print the key information)

·!Ô ÔÈÅ ÐÏÄÉÕÍȟ ÔÁËÅ Á ÄÅÅÐ ÂÒÅÁÔÈ ÁÎÄ ÂÅÇÉÎȢ 2ÅÍÅÍÂÅÒ ÄÏÎȭÔ ÓÌÏÕÃÈȟ 
speak with confidence and clearly

·$ÏÎȭÔ ÅØÐÅÃÔ Á ÐÅÒÆÅÃÔ ÐÅÒÆÏÒÍÁÎÃÅ- set realistic goals of yourself

·View your audience as your friends



The Communication Model

·The Communication Model is a diagram 
explaining how the parts of the 
communication process work and are 
related to one another. 

·Sender- is the person who has a message 
to communicate. It is their responsibility 
to get the message to those correctly.

·Receiver- is the person or persons to 
whom the message is addressed. It is 
anyone the sender is talking to from one 
person to a large audience.



·Message ɀthe ideas the sender wants the 
receiver to understand.

·Feedback ɀa response from the receiver 
to what the sender is sending. It can be 
either verbal or non verbal.

·Verbal communication- is any 
communication spoken or written.

·Non verbal communication- is 
communication that does not utilize 
spoken or written words and can include: 
facial expressions, gestures, vocal 
inflection, head movement, laughter, and 
silence



Context- is the physical, social, 
psychological, or time elements in 
which communication takes place and 
include:

·The relationship between the people

·The roles of the people involved

·The acceptable behaviors of people

·The attitudes and or customs  of the 
people

·The occasion (serious or humorous)

·The atmosphere (formal or casual)

·The point in history



·Channel- is the method of 
communicating, which usually 
involves one of the five senses 
(seeing, tasting, hearing, 
touching, or smelling)

·Interference- is anything that 
prevents effective 
communication. It includes 
barriers and noise from both 
internal and external sources.

·Noise- internal or external 
distractions in the 
communication process.



Noise
·Internal noise- this originates from and is within the 

communicator. This noise comes from the body and 
may include sleepiness, coldness, illness, anger, 
preoccupation, or moodiness.

·External noise- this is a distraction in the channel or 
from the physical environment. This noise comes from 
the outside of the body and may be smells, talking of 
ÏÔÈÅÒÓȟ ÓÏÍÅÏÎÅȭÓ ÁÐÐÅÁÒÁÎÃÅȟ ÕÎÃÌÅÁÒ ÓÐÅÅÃÈȟ ÏÒ 
interruptions such as phones.



Barriers
Barriers- are obstacles that can block 
communication. These may be internal or 
external; however, they can be a long term 
problem.
ÅInternal barriers- are within the communicator 
and affect the message  through self ignorance, 
prejudice, defensiveness and competitiveness.
ÅExternal barriers- these exist in the channel itself 
or a another part of the communication process. 
They may include two people with different 
languages, unclear speech, or gestures and 
customs of others.


